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WaterSmart Calendar Year 2025 Results 

The District utilizes its WaterSmart “VXsmart” web portal to alert customers of 
potential leaks.  44% of the District’s customers are currently registered in the portal.  
As of the end of Calendar Year 2025, staff sent out 777 leak alerts to customers. Emma 
Rodriguez diligently manages the program for the District. 

ACWA JPIA – President’s Special Recognition Award 

The District recently received ACWA JPIA’s President’s Special Recognition Award 
for maintaining “exceptionally low” claim costs in the Property Insurance Program 
relative to contributions during the period 7/1/2021 – 6/30/2024. 
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